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The Hotel Britomart Awarded Prestigious Michelin Key  

 

The Hotel Britomart has been honoured with a Michelin Key, one of the world’s most esteemed distinctions 
for exceptional hospitality.  

 

Announced overnight at a ceremony in Paris, the accolade places The Hotel Britomart among just three New 
Zealand hotels and 19 nationwide properties to receive the inaugural honour from the Michelin Guide. 

 

The Michelin Key is the hotel equivalent of the Michelin Star, celebrating properties that offer truly 
extraordinary stays. Each Key is awarded based on five essential criteria: excellence in architecture and interior 
design, quality and consistency of service, distinctive personality and character, value for money, and 
contribution to the local community. 

 

What makes the recognition particularly meaningful is that it draws upon a 20-point scale derived from post-
stay ratings by verified Michelin Guide guests, a true reflection of the experiences delivered by The Hotel 
Britomart team every day. 

 

“This recognition is a testament to the dedication, passion and creativity of our entire team,” says Clinton 
Farley, general manager of The Hotel Britomart. “To be recognised on the global stage alongside some of the 
world’s most iconic hotels and lodges is an incredible honour. We are proud that The Hotel Britomart and New 
Zealand are represented in this way, reflecting our commitment to delivering exceptional guest experiences 
every day, rooted in thoughtful design, sustainability and genuine hospitality. We also congratulate the other 
New Zealand properties recognised with Michelin Keys for their outstanding contributions to hospitality.” 

 

“While today is a moment to celebrate, it is also a springboard,” he says. “We remain committed to delighting 
and surprising our guests, continually evolving our offering. With this Michelin Key, we reaffirm our promise to 
exceed expectations and continue shaping world-class hospitality right here in Aotearoa New Zealand.” 



 

 

Opened in 2020 as New Zealand’s first 5 Green Star hotel and celebrating its fifth birthday this month, The 
Hotel Britomart has become synonymous with curated experiences that celebrate Aotearoa, sustainable 
luxury, thoughtful design, and exceptional hospitality. The hotel’s deep connection to the Britomart 
neighbourhood, local artisans, and regenerative travel experiences continues to set it apart as a destination in 
its own right. 

 

 

The full list of Michelin Key recipients can be viewed here: MICHELIN Guide – New Zealand Hotels. 

 

About The Hotel Britomart 
Located in the heart of Auckland’s Britomart neighbourhood, The Hotel Britomart is New Zealand’s first 5 
Green Star hotel. Combining timeless design, sustainable values, and a warm sense of place, the hotel offers 
99 beautifully crafted rooms and five luxurious Landing Suites, each designed to reflect the textures and tones 
of the natural environment. Since opening, The Hotel Britomart has become known for its commitment to 
local collaboration, exceptional guest experiences, and genuine hospitality. 

 

About the 2025 Michelin Key Selection 

Michelin’s 2025 rollout marks the second global edition of the Key programme, designed to spotlight 
exceptional hotels in every corner of the world. MICHELIN Guide 

 

• This year’s selection spans 143 Three-Key properties, 572 Two-Key properties, and 1,742 One-Key 
properties. MICHELIN Guide 

• In the Oceania region, 63 Key hotels were selected across Australia, New Zealand, Fiji, and French 
Polynesia. MICHELIN Guide 

• Within New Zealand, 19 properties earned Michelin Keys in total. MICHELIN Guide 

• Among those, only three hotels in the country attained the honour (including ours), underscoring 
how exceptional and competitive this recognition is. 

 

 

 

 

 

 

 

 

 

https://guide.michelin.com/en/article/travel/everything-to-know-about-the-michelin-keys-hotels-announcement
https://guide.michelin.com/en/article/travel/all-the-key-hotels-in-the-world-michelin-guide
https://guide.michelin.com/en/article/travel/all-the-key-hotels-in-the-world-michelin-guide
https://guide.michelin.com/en/article/travel/all-the-key-hotels-in-the-world-michelin-guide
https://guide.michelin.com/en/article/travel/all-the-key-hotels-in-the-world-michelin-guide


 

 

 

 

 

-ENDS- 

—————————————— 

Web resolution images saved here: https://thehotelbritomart.smugmug.com/Hero-Shots/WEB-RES     

High-resolution images for print saved here: https://thehotelbritomart.smugmug.com/Hero-Shots/HI-RES 

What’s in a name: The Hotel Britomart (name cannot be shortened) 

Website: https://thehotelbritomart.com 

Sustainability: https://thehotelbritomart.com/sustainable/  

——————— 

For more information, contact: 

Clinton Farley, General Manager | cfarley@thehotelbritomart.com | +64 9 300 9595 ext 7101 | +64 21 572005  
Rochelle Gray, Head of Marketing | rgray@thehotelbritomart.com | +64 9 300 9595 ext 7105 | +64 27 2291719  

About The Hotel Britomart:  

Located in downtown waterfront Auckland’s Britomart precinct. The Hotel Britomart has 99 guest rooms and five luxurious 

Landing Suites that offer an oasis of calm in the centre of the city. Designed by Cheshire Architects, it is New Zealand’s first 

5 Green Star hotel, certified by the NZ Green Building Council. Find out more at thehotelbritomart.com. 

https://protect-au.mimecast.com/s/tLVcCk8v3ocqPn03hJ3MuA?domain=thehotelbritomart.com/
https://thehotelbritomart.com/sustainable/
http://thehotelbritomart.com/
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